Winter Lodge Re-Opening Update
Dear Winter Lodge skaters and guests,
Please thoroughly read our re-opening procedures for a complete list of all policies and
procedures that have been put into place due to COVID-19. We will make all necessary changes
and updates to these procedures as needed to be in compliance with the ever-changing state
and county orders regarding the coronavirus. As always, our highest priority is the safety of all
skaters and guests as we adjust to our new normal in the coming weeks.

Cleaning and Sanitizing:
Winter Lodge has always been committed to providing a clean and safe environment for all
guests. We have added additional sanitizing procedures and will continue to clean regularly
throughout the day.
• Our skates have been cleaned and sanitized thoroughly prior to opening, and will be
wiped down after every use.
• Disposable socks will be provided with each pair of rental skates. Skaters may dispose
of the socks prior to leaving the facility.
• We have added multiple hand sanitizing stations and staff will be continually
encouraging skaters and guests to sanitize before entering and when leaving Winter
Lodge.
• In addition to our regular cleaning process throughout the day, including between all
classes, the entire facility will undergo a thorough sanitizing at the beginning and ending
of each day.

Social Distancing and Face Masks:
•
•

The facility has been equipped with all of the necessary markers to assist skaters and
guests in keeping the recommended (6’) distance put forth by the state and county.
Winter Lodge staff will be diligent in making sure all guests adhere to this.
Face masks are required to be worn by all skaters and guests while at Winter Lodge.
Neck gaiters are acceptable. Guests with medical conditions that prevent them from
wearing a mask will not be required to do so.
While we get ready to embark on an unprecedented start to this skating season and a
new normal at Winter Lodge, we look forward to providing the same wonderful outdoor
ice skating experience to all who come to skate. Thank you for supporting Winter Lodge
and we are excited to see everyone back on the ice!

